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FUNDING  ACKNOWLEDGMENTS   

Acknowledgement and thanks to Bass Coast Shire Council for contributing funding and support 
through their Quick-Response and Community Grants. 

 
 

Bass Valley Community Group Inc. receives funding from the following Victorian government 
department: 
 

 
 
 

Bass Valley Community Group Inc. receives funding from the following Australian government 
department: 
 

 
Commonwealth Home Support Programme Section 

Aged Care Planning and Programmes Branch 
Health State Network Victoria 

Australian Government Department of  Health 
 
Bass Valley Community Group also receives funding for service delivery through the National 
Disability Insurance Scheme (NDIS): 

 
 
Bass Valley Community Group Inc. also receives funding from: 

San Remo District,  
Cowes,  

Grantville and District  
 

Bass Valley Community Group Inc. is a neighbourhood house and supports and is supported 
by: 
                  

 
and Neighbourhood Houses Gippsland (formerly Gippsland Regional Neighbourhood Houses 
Group Inc, GRNHG Network) 
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COMMITTEE OF MANAGEMENT MEMBERS 
2023 – 2024 

President:   Vince Allen 
 
Vice President:  Vacant 
 
Secretary:   Barry May  
 
Treasurer:   Judy Pretty 

General Committee Members 
 

Josette Dorey 
Lorraine Ingbritsen 

Greg Thompson 
Carolyn Woods 

 
 Staff  
Roderick McIvor   Centre Manager 

Cheryl Luke    Social Support Coordinator 

Kylie Smith    Social Support Assistant  
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Annual General Meeting (AGM) 
Tuesday 15th October 2024 

2:00 pm 
 

AGENDA 
  

 

Welcome by President  Vince Allen 

Apologies:  

Minutes of 2022-23 AGM - moved for acceptance 

Reports: President 

  Treasurer 

Centre Manager   

 Hadden House Opportunity Shop 

 Social Support 

 Neighbourhood House 

Standing down of Office Bearers – Meeting chaired by:  

To be determined. 

Election of New Office Bearers – President/Vice 

President/Secretary/Treasurer 

Business Arising 

General Business 

 Confirm or vary the amount of the annual 

subscription for members 

Other Business  

Meeting Closed 

  

Bass Valley Community Group Inc. 
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Annual General Meeting  
Meeting Date:  Tuesday September 12th, 2023 

Held At: Activity Room, Bass Valley Community Centre 

Meeting commenced at 2:11 pm 

Attendance Present:  
Vince Allen, Jan Brown, Josette Dorey, Jayne Fullarton, Lorraine Ingbritsen, Cr Clare Le 
Serve, Barry May, Judy Pretty, Greg Thompson, Carolyn Woods, Roderick McIvor.    
 
Apologies:  Cherie Allen, Cr Geoff Ellis, Cr Rochelle Halstead. 

Welcome President Vince Allen took the chair and welcomed members and guests to the meeting. 

1  Minutes of the 2022 Annual General Meeting. 
 
Minutes accepted as a true and full representation   
Moved: Vince Allen    Second: Carolyn Woods            Carried 

2. Business Arising 
 
President’s Report 
Tabled by Chair 
Moved: Josette Dorey    Second: Lorraine Ingbritsen   Carried 
 
Treasurer’s Report 
Presented by Treasurer Jayne Fullarton 
Moved: Jayne Fullarton Second: Judy Pretty           Carried 
 
Centre Manager’s Report 
Presented by Centre Manager Roderick McIvor 
Moved: Vince Allen          Second: Lorraine Ingbritsen        Carried  

3 
 

Standing down of Office Bearers  
The meeting was chaired by Cr Clare Le Serve, while nominations were called for Office 
Bearers.  
 
President 
Nomination(s): Vince Allen  Nominated by: Barry May   Seconded: Carolyn Woods 
(Proxy nomination) 
Vince Allen was elected unopposed 
 
Vice President 
Nomination(s): No Nomination Nominated by:             Seconded:            
No Vice President was elected  
Greg Thompson noted that it had been suggested to him that he nominate for this position, but 
as he is new to the Committee he declined. 
 
Secretary 
Nomination(s): Barry May Nominated by: Vince Allen Seconded: Carolyn Woods  
Barry May was elected unopposed 
 
Treasurer 
Nomination(s): Judy Pretty. Nominated by: Vince Allen. Seconded: Barry May 
Judy Pretty was elected unopposed 
 
 
General Members 
1. Vince Allen Nominated: Carolyn Woods  Seconded: Barry May    
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2. Vince Allen Nominated: Josette Dorey Seconded: Barry May 
3. Vince Allen Nominated: Greg Thompson Seconded: Barry May  
4. Vince Allen Nominated: Lorraine Ingbritsen Seconded: Barry May 
Nomination Forms registered with Committee Secretary. 
 All Nominations Carried 
Chair handed over to Vince Allen to continue Meeting 

4 General Business 
It was decided to leave annual fees for Membership of the Bass Valley Community Group at 
$10 for individuals and $15 for families and that no other fees be changed. 
Carried 

5 Other Business 
It was decided to re-appoint the Accountant, Flourishing Figures, for the 2023-2024 financial 
year. 
Carried 

6 Meeting Close:  2:42 pm 
Minute takers: Secretary and Centre Manager  

7. Next Committee of Governance Meeting:  
              To follow AGM 
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President’s A.G.M. Report 2023/2024 
 
 
It has been a productive and fruitful year with the success of  the monthly market and our Opp 
Shop. Without these fundraisers we would not be able to operate the centre. Having made hard 
decisions last year this has placed our centre in good stead for the future. Our next project is to 
replace the aging bus. 
 
But none of  this is possible without the valuable contribution from all our volunteers, who are 
priceless. Those who work tirelessly in the Op Shop, our bus drivers who turn up no matter what 
the conditions. Our cooks who produce the delicious food for the H.A.C.C program, the office 
volunteers, all who are the backbone for the centre manager and other paid staff. 
 

I would like to thank our paid staff  for their efforts 
throughout the year. 

 
The committee has been supported by the great efforts of  our 
volunteers and of  our centre staff. 
 
 We have had a small but strong committee who are working 
very hard in the background planning the progress of  the 
community centre. 
 
The Strategic plan is ready to be reviewed, and this will be presented to the community in October 
on the same day as the AGM, this gives us direction for the next five (5) years. 
 
There are exciting things happening at the Bass Valley Community Centre. Please drop in any 
weekday and find out for yourself. 
 
This is also my opportunity to thank the Committee of  Governance for their support. 
 
Finally on behalf  of  the Committee of  Governance I would like to say thank you for supporting 
our centre. 

 

 
Vince Allen   
President 
Bass Valley Community Group 
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A.G.M. Treasurer’s Report  
2023-2024 Financial Report 

 
I would like to present the Treasure’s report for the Financial Year of  2023-2024. 
The accounts have been reviewed by Flourishing Figures, and all found to be correct and a Financial 
Review was received from them. 
The 2023-24 financial year incurred a Net Operating Surplus (profit) of  $ 2,794 
As at 30th June 2024, the Investment Term Bank account balances are- 
Long Term Deposit         $197,450 
Short Term Deposit        $ 54,957 
          ------------------ 
Total Investment        $ 252,407 
          ------------------ 
Op Shop Income        $ 59,467 
  
Fundraising - 2023-24. 

A sausage sizzle on Voting Day     Total    $ 1,729 
Community Dinner (profit) (Thanks to caterers’ cheap rate) 
Market days           
 
 

 
 
 
I would like to thank the Committee and Centre 
Manager for the support over the last year.  
The HAAC program is going well, with a couple 
of  new clients. A thank you to Cheryl & Kylie and 
Volunteers for ensuring this program is enjoyed by 
all our clients. 
I would like to mention the amazing job our Op 
Shop volunteers do in our shop. The work they put 
into the shop is a true reflection of  their support 
for our Community. 
I will be handing over the Treasure’s position to 
another Volunteer this year due to my family 
commitments. 
 
Thank You, 
 

 
 
 
Judith Lorraine Pretty 
Treasurer 
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Centre Manager’s Report  
INTRODUCTION 
We started the year with a major financial challenge. Happily we have been able to meet it (see 
Financial Report) with the much needed support of our volunteers in the Op Shop (we couldn’t 
operate without all of our other volunteers as well), Bass Cost Council and the State 
Government’s Vaccine Support program facilitated by Neighbiourhood Houses Gippsland. 
More details below. 
We added to our engagement with the community through monthly Hall bookings by the Probus 
club, Morning Melodies and the start-up of a weekly play group, Eco Play, in the Supper Room. 
We also were host to a new market, the Bass Market, now being held on the third Saturday of 
the non-winter months.  

GENERAL OVERVIEW 
Reporting 
This report covers the manager’s full responsibilities at the Bass Valley Community Centre. 
These comprise: 
• The Hadden House Opportunity Shop 
• Friendship Group program.  

o Home and Community Care Program for Younger People (HACC PYP) 

o Commonwealth Home Support (CHSP) 

o National Disability Insurance Scheme (NDIS) 

• Community Bus program 
• The Neighbourhood House programs 
 
COMMITTEE OF GOVERNANCE 
There were 9 Committee meetings held in the 2023-2024 financial year, including the 2022-23 
AGM. 

Committee meetings for the 2023-2024 financial year (including last year’s Annual General 
Meeting held on Tuesday September 12th 2023) were held on 18th July 2023, 15th August 2023, 
21st November 2023, 16th January 2024, 12th March 2024, 16th April 2024, 14th May 2024 and 
11th June 2024.   
 
There were new members of the Committee of Governance, Lorraine Ingbritsen and Greg 
Thompson which has led to a strengthening of the knowledge of and enthusiasm for the BVCG. 
The Committee lost Jayne Fullerton, Treasurer for the previous ten years, due to her moving 
away from the area.  Once again, I am indebted to the Committee Members for their guidance 
of the organisation, their commitment through attendance and contribution at the Committee 
meetings and engagement on the issues and their support through the year. President Vince 
Allen’s consistent weekly meetings have again been invaluable. Having his input has been 
consistently valuable and in many instances widened my understanding of and perspective on 
matters.. Secretary Barry May has consistently churned out the meeting minutes, despite much 
wrestling with the computer and emails. Judy Pretty, ably assisted by the experience of Lorraine 
Ingbritsen, diligently perused her role as Treasurer, both of them guiding the Centre to a positive 
position for the financial year. 
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Bass Community Dinner 
On Saturday May 25th the Committee, led by the enthusiastic activity of Lorraine Ingbritsen, 
organised a dinner for ninety local people. It was a great success with many people catching 
up with old acquaintances. Tickets were sold at $20 each to assist covering the cost of the 
event. 

       

STRATEGIC PLAN 
A sub-committee of Lorraine Ingbritsen and Greg Thompson was established by the Committee 
to lead the review of the Bass Valley Community Group’s Strategic Plan. A background paper 
describing the activities of the BVCG was prepared. The paper was developed to have a base-
level understanding of the BVCG’s operations. It was reviewed by the Committee. It can be 
seen in full on the BVCG website at https://bvcg.org.au/policies.html 1 

The Plan was extended by two years during the pandemic. The Plan originally ran from 2017-
2022, ie five years. It was decided by the Committee to extend the Plan until 2024 to reflect the 
interruptions to operations from the pandemic. A number of other organisations have followed 
this process. 
This year’s AGM is being preceded by a consultation on the directions for the new Plan 

ADVOCACY 
We have maintained our support for those in the community who find themselves challenged 
by the world of computers and the online nature of life generally. This has included our ongoing 
commitment to those experiencing Elder Abuse.  
As we see the continued impact that Covid 19 can have on our community, we have supported 
a State Government program facilitated by Neighbourhood Houses Gippsland to highlight the 
need for vigilance and ongoing vaccination to best protect the community from the disease. 
We were one of the voices for the community in the negotiations with Australia Post when the 
Bass Post Office ceased operation. We negotiated to have mail boxes and a posting box 
located on our site. 

COMMUNITY SUPPORT 
The ongoing cost-of-living crisis continues to have significant impact on many in our local 
community. Neighbourhood Houses are not welfare agencies, their mission is to build 
community. In times of crisis in the community. We have seen more people seeking support 
and have done what we can to support them (mostly by letting them access our Op Shop for 
items they need) and have referred them on to welfare or other supporting agencies. In 
particular we have seen older people (often single older women) being evicted from long-term 
local rental accommodation as owners either raise rents to unaffordable levels due to rising 
costs of mortgage as well as the cost to them of new conditions they have to meet for their 
tenants. 
      

                                                           
1 The BVCG webpage disappeared and we are indebted to Committee member Carolyn Woods for resurrecting it. 

https://bvcg.org.au/policies.html
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HADDEN HOUSE OPPORTUNITY SHOP 
 

 
INTRODUCTION 
The Hadden House Op Shop generated yet another record income result this year. The shop 
brought in in excess of a thousand dollars a week. The efforts of the volunteers that staff the 
shop has been exemplary. The volunteer staff have been responsible for the shop’s success 
through their hard work and their dedication to the shop and ensuring it is open. Each day’s 
team has turned up on their assigned days and made sure that customers leave happy. There 
have been many instances of volunteer staff going above and beyond what is expected of them 
through sorting and packaging donation for sale as well as coming along to help out on market 
Saturdays. Volunteers who are in the vicinity over holidays or the week-end often take it upon 
themselves to stop by the shop to bring in donations that have been left outside.  
The proceeds from the Op Shop support the ongoing programs of the Bass Valley Community 
Group Inc, particularly the Monday and Wednesday Aged and Disability Groups. Without the 
Op Shop the Centre would be struggling to remain operational. 

 

THEFT ETC 
There has continued to be a range of illegal behaviour exhibited at the Op Shop. This has 
included: 

 dumping of rubbish in the form of donations (eg torn, stained and paint spattered 

clothing, soiled bed mattresses and linen, worn-out toys, broken kitchen equipment 

etc) 

 stealing donations, mostly at night but sometimes out of the shed while the shop is 

open 

 breaking into the shop (nothing was stolen that time, the thieves concentrated on 

Landcare’s shed)   
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The Op Shop as always helps people in need get back on their feet after some sort of crisis by 
giving them household items to start over with and clothing and shoes if necessary.  

AIR CONDITIONER 
The air conditioner in the op shop sorting room failed. It was a relatively new machine, about 
six years old, but its circuits were destroyed, possibly due to lightning or other power surge. 
Luckily Council’s quick-response grants were available and applied for and the machine was 
replaced. 

BOOMERANG BAGS 
A new group was established at Corinella Community Centre to make Boomerang bags. These 
are bags that are distributed at shops for the public to use to take their purchases home and 
hopefully return the bags to where they picked them up. The Op Shop was approached and 
agreed to collect and pass on appropriate material for their manufacture. The group 
reciprocated by donating a number of bags to the Centre. 

FRIENDSHIP GROUP PROGRAM 
INTRODUCTION 
 

The Friendship Group program is our combination National Disability Insurance Scheme 
(NDIS), Home and Community Care Program for Younger Persons (HACC PYP) and 
Commonwealth Home Support Program (CHSP). The Groups (Monday and Wednesday) meet 
each week as well as having periodic day trip outings.  
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ACTIVITY ROOM UPGRADE 
Most of the sessions of the Friendship Group are held in the Activity Room. This room has had 
significant cracks in the walls, occurring in the past before the building was re-stumped. It has 
also had a heavy visitation of possums in the roof which has left urine stains on the ceiling and 
a significant odour. A grant from the Commonwealth Government of $8,538 enabled a 
significant project that has now repaired the walls, cleaned 
and repainted the ceiling and provided possum boxes to 
accommodate the possums outside. The possums that were 
already living in the roof have now been trapped and removed. 

 

 
 Damage to Walls and Stained Ceiling 

 
Repaired Ceiling and Walls 

  

Possum on Way to New Home (outside) and Possum Boxes 
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ACTIVITY ROOM SPLIT SYSTEM UPGRADE 
A Council grant led to the combination electric cooling/heating and gas heating system being 
replaced. The electric system was a 5 kilowatt unit. This was not adequate for either heating or 
cooling a room of this size. It was replaced by a 12 kilowatt with delivery into each part of the 
room. This has limited any requirement for the gas heater to supplement the heating of the 
room. 
 
CORONET BAY HALL LUNCHES 
The group have been attending the monthly lunches put on by community volunteers at the 
Coronet Bay Hall. A full lunch is provided at a very minimal cost of $5. 

 

 
 

INDUSTRY REFORM 
The Aged and Disability sector continues to undergo reform. For the most part these reforms 
are focussed on Accommodation and not the Social Support program delivered by the BVCG. 
The major change was the move last August to payment in arears rather than in advance The 
NDIS too is undergoing review. Again reforms in the NDIS sector are not expected to have an 
impact on our service delivery to under-65s living with a disability. 
 
STAFF 
As was noted in last year’s report, long-time staff member Kylie returned from breaking her 
shoulder (twice) to then succumb to Ross River Fever. At the start of the year she returned 
part-time and is now back to the full extent of her position, two days per week. We remain 
thankful to Rachel who was able to juggle her work responsibilities elsewhere to fill in for Kylie. 
I am very grateful to the Social Support team, in particular Coodinator Cheryl, for the great work 
they do supporting our clients. 

TRAINING 
The annual updating of the First Aid credentials of the staff was undertaken. Cheryl, Social 
Support Coordinator, has continued to update and develop her knowledge of dementia, 
complementing her Diploma of Dementia Care from the University of Tasmania.  
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COMMUNITY BUS 
The Tuesday shopping bus was discontinued. The service picked up people from their homes 
and took them to shopping or appointments, or both, in Wonthaggi. However it reached a stage 
where there was only one consistent user of the service. The main reason for older people, the 
main users of the service, losing interest in the service would appear to be better support from 

MyAged Care, the Commonwealth service.  Also the 
growing patronage of supermarket delivery services 
has meant that people have become less reliant on 
transport.    
 
The bus has continued to have some serious 
problems. Overheating of the engine led to the bus 
breaking down on the road a number of times. This 
was partially dealt with and the bus made 
operational. However the hydraulics of the clutch 
then developed faults and despite a number of visits 
to the mechanic again left the bus stranded. 
As mentioned in last year’s Annual Report, the bus 

is definitely reaching the end of its operational life. 
 
 

BASS HALL AND FACILITY HIRE 
There is a new user of the Hall this year. A new 
playgroup, the Bass Eco Playgroup has now 
established its use of the Supper Room at the 
back of the Hall on Thursday mornings. 
 
SCOPE, the disability service based in San 
Remo, continues its use of the Hall each week 
on Tuesday mornings. We are very happy to 
make this contribution to such a very worthwhile 
local community service. 

The local Probus Club are also making regular 
use of the Hall on the first Wednesday of each 
month. They regularly have several dozen 
members in attendance. 

Once again the Hall was the venue for a 
successful Gun-Fire Breakfast, put on by the Bass Friends of the RSL on ANZAC Day.  

The Landcare children’s programs have also been a consistent user of the Hall. 

VOLUNTEERS 

The Bass Valley Community Centre continues to be totally dependent on volunteers for its 
existence. There were a number of new volunteers this year, primarily in the Op Shop for which 
we are very grateful. We have also had volunteers who were meeting their mutual obligation 
requirement continue to volunteer past the expiry of that obligation. 

While the Op Shop has the largest number of volunteers attending, there are also other 
volunteers. In the kitchen delivering the HACC program lunches are the two Sues and Mary, 
HACC bus drivers Red and Sno, HACC program support Josette and Helena and outdoor 
maintenance Jerome and Stuart. It is also important to recognise that the membership of the 
Committee of Governance are all volunteers. 
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.  
 
 
FINANCES (also see Treasurer’s Report) 
The challenge this year has been meeting the extra requirements of a 5.75% staff pay increase 
decreed by Fair Work Australia and a 0.5% increase in superannuation payments. This also 
raised the values of staff accumulated entitlements ie leave owing. We were able to meet the 
challenge through carefully monitoring our budget processes. We were also helped by funding 
opportunities such as the running the Op Shop on market Saturdays, the BBQ on the day of 
the Referendum vote and the Covid vaccine awareness program. 
 
CORRECTIONS 
Prior to Covid, a team from the Department of Corrections would regularly visit the Centre to 
assist with outdoor maintenance. This year they returned and have done excellent work 
attending to the lawn areas and other outdoor maintenance. This even included weeding some 
garden beds. 
 
COUNCIL 
We continue to have a very good relationship with Council, particularly the grants area and our 
local Councillors, and Cr Clare Le Serve. The latter was instrumental in getting Council to attend 
to the carpark outside the Op Shop and Cr Halstead continues to be a strong supporter of the 
Centre’s activities. 
 
CONCLUSION 
The Bass Valley Community Centre has had another productive year, serving the older people 
and those living with disability in the Waterline area.  
We look to be financially secure and hope to see that continuing. 
The BVCG provides very valuable service to its community and I regard it as a privilege  
to be able to be part of it. 
 
Roderick McIvor – Centre Manager 
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